CRM analytics – Junior Data Analyst

Seeking for an analyst involving data preparation, data analysis, and using data mining and statistical analysis to help our clients to understand customer behaviour and profile. 

Company

VADIS Consulting S.A. is a young company that focuses on Business Intelligence, CRM, and Data Analysis. The company is partially own by WDM (ex SOPRES), the leading data provider on residential market.

VADIS is a consulting company, offering full project and solution building for its clients mainly in the sector of Telecom, Bank-Insurance, Retail, and Public. The offering of VADIS focuses on linking marketing actions with operational data by designing data models, and exploiting this data through reporting, KPI’s, predictive models, segmentation (clustering), etc. The main achievements of VADIS and its specificity are on building predictive models for its clients. VADIS has the vision of being the leader in Europe for the application of advanced data analysis to decision making. This covers Analytical CRM, but also fraud detection, client segmentation, etc. 

Job Description

VADIS search for young analysts that could work on projects using advanced analytics. This position involves 

· Translating business problem and potential actions into a decision process based on predictive modelling, KPI’s, and data model 

· Develop data processes & industry specific templates in accordance with our procedures, and standards in order to build data ready for analytics 

· Build predictive models and segmentation for marketing applications in customer retention, acquisition, and growth or in Fraud detection. 

· Perform data preparation processes in SAS or using other ETL tools

· Contributing to the creation and maintenance of a working methodology

Preferred Skills
· Advanced degree in data analysis, statistics, data mining or related field

· Strong talents in both quantitative and qualitative assessments

· Strong analytical and conceptual thinker

· Business oriented mind in order to understand the concerns of business users and being able to establish a true communication with them when presenting results;

· Knowledge of database practices, in particular of dimensional modelling

· Knowledge of SAS or SPSS and Microsoft Office Suite

· Team player with positive and ownership attitude

Benefits

The benefits are in line with best practises in the area (involve company car, luncheon voucher, health coverage, group insurance).
Contact person

Thierry Van de Merckt

Managing Director

VADIS Consulting S.A.

Allée de la Recherche 65

1070 Bruxelles

http://www.vadis.com/

Phone: +32 2 555 9412

GSM  : +32 478 54 97 86

Email : tvd@vadis.com
